
CHAPTER 13
Q&A

Bankruptcy Link



General Information & Tips

◦ Getting access: To register for Bankruptcy Link access, please send an email request to Rene Hendricks at 
rhendricks@kstrustee. If you are having issues, you will need to reach out to Epiq directly at 1-888-374-2713. 

◦ Bankruptcy Link pulls it’s information directly from CasePower.

◦ It updates overnight except for end of month, which takes 2 days (this will be on the 20th of the month (for Chapter 13) and 
the last day of the month (for Chapter 12). If the 20th or last day of the month fall on a weekend or holiday, we process on the 
nearest business day before that date.

◦ Only certain tabs have “printable view”: Case Receipts, Summary Report and Interim

◦ The cases included in this presentation are real cases being administered by our office and we have either received 
permission to use the information or have redacted information that would identify the case. 

DISCLAIMER: The information in this presentation is general information that applies to most cases being 
administered by the Trustee.  There may be specialty cases where the information appears differently on Bankruptcy 
Link. If you have questions about a particular case, send an email to inquiries@kstrustee.com. 
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Trustee Listing
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Case Search

◦ You must put in both the case number 
and debtor last name

◦ No dashes in the case number

◦ Last name can be lower case or upper 
case

◦ Click View Case Details
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Case Detail 

◦ First screen to appear is Case Detail

◦ There are six tabs in blue across the top 
of the screen

◦ Case Detail

◦ Claim Listing

◦ Case Receipts

◦ Ledger

◦ Summary Report

◦ Interim
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Case Detail (con’t)
◦ Case Detail has six sections

◦ Case Information – case number, name, 
judge, case type (individual/joint), chapter 
and attorney

◦ Case Dates – petition date, 341 date, 
confirmation date, plan file date, bar dates
◦ Confirmation Hearing is 401 or TOPEKA

◦ 341 is TEL341 or 341

◦ Case Totals – due date, “net” total paid in, 
delinquency, trustee’s fees, total paid to 
creditors, payment, last payment date and 
last disbursement date

◦ Plan Information – months, base (if 
applicable), unsecured percent, unsecured 
base (if applicable), pre-confirmation 
disbursements, over/under median

◦ Payments and Abatements – payment start 
date, paid through amounts (if applicable)
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Case Detail: Case Totals

◦ Total Due to Date: Based on plan terms, 
what they are obligated to pay through the 
most recent processing period
◦ Here: March 20, 2023

◦ “Net Total Paid In”: The total they’ve 
paid through the date you’re viewing
◦ Here – April 5, 2023
◦ It’s not “net” of anything, including T’s fees

◦ Delinquency: Will show negative if they 
are paid ahead

◦ Total Paid to Creditors: Total amount of 
money we’ve paid to creditors, including 
un-disbursed FOH that are allocated
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Case Detail: Plan Information

◦ Plan months: This should say 60 or 84 (if CARES case). It is the 
total amount of time in their plan term, not what it is projected to 
take to complete

◦ Preconf Disbursements: This  tells you if the Trustee is making 
pre-confirmation distributions. It will either say Y or N. 

◦ Over/Under Median: In  a confirmed case, it will say “Over” if 
they are above median and “Under” if they are below median. 

◦ Base Amount: If it is a base case, the base amount will be here. If 
it is a 0%, unsecured base or extension case, it will say 0.00

◦ Unsecured Percent: If unsecured creditors are getting money 
for any reason, it should say 100%. This is not what is projected 
to go to unsecured creditors. If it is a 0% case, it should say 0%. 

◦ Unsecured Base: If unsecured creditors are required to get a 
specific dollar or %  amount, there will be a number or 
percentage in the Unsecured Base section. Otherwise, it will say 
0.00. 
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Case Detail: Payments and Abatements

◦ This section shows the start date and end for 
payments

◦ This field can look very different depending on 
the case: If there has been an abatement or 
additional money paid in (tax refund, 
preference) there may be several rows with 
“one time” payments. It will also show the 
monthly payment 

◦ In this example, the debtor was delinquent at 
confirmation, so we accounted for all 
payments made through January 20, 2023 with 
a paid through of $12,420 and they began 
paying $1,255 in February 2023. 
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Claim Listing

◦ This tab shows a list of the claims, their class, 
category, reference number, creditor name, pay 
sequence, pay method, pay percentage, amount the 
claim is allowed for, the amount we’ve paid, the 
balance due and the disbursements

◦ There are four colors: 
◦ Red: Ignore – claims ignored for distribution
◦ Green: Accrue – claims that have a hold
◦ Blue: Direct – claims being paid directly by Debtor
◦ White: Allowed – claims allowed as filed to be paid 

through plan

◦ You can organize how you see the information 
(claim order, creditor name order, pay sequence 
order) by clicking on the highlighted blue 
descriptions
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Claim Listing (con’t)
◦ Claim Classifications: 1, 2, 3, 8, 9 or “A:

◦ 1: Secured

◦ 2: Priority unsecured

◦ 3: Non-priority unsecured

◦ 8: Debtor refunds

◦ 9: Attorney’s fees

◦ A: Administrative. This is typically used 
for Harmon claims

This screen shot shows the claims listed in 
claim number order. 
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Claim Listing (con’t)

◦ Category: This is how we categorize the claims. Generally, 
you’ll see: 
◦ ATTY: Attorney’s fees
◦ ATTYCLOSE: Attorney’s closing fee
◦ FILING: Filing fee
◦ VEHC:  Vehicle claims
◦ FT: Federal taxes
◦ ST: State taxes
◦ RET: Real estate taxes 
◦ REONG: Ongoing mortgage claims
◦ REPREARR: Pre-petition real estate arrearage
◦ REGAPARR: Real estate GAP arrearage (the 2 post-

petition mortgage payments we make per D. Kan. L.B.R. 
3015(b).2(f)(2)

◦ REFEES: Notice of post-petition mortgage fees, charges 
and expenses

◦ GEN: General unsecured claims
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Claim Listing (con’t)

◦ Creditor: Creditor name

◦ You can organize the screen in 
alphabetical order by creditor name, as 
this screen shows

◦ If you click on the creditor name, shown 
in blue, it will take you to a separate 
screen that provides all the relevant 
information for that creditor

◦ Claim details

◦ Check Name & Address

◦ Noticing Name & Address

◦ Claim Totals

◦ Claim Disbursements 
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Claim Listing (con’t)
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Claim Listing (con’t)

◦ Pay Sequence: This is how we tell the computer 
system who to pay first. The lower the number, the 
sooner it’s paid. Generally, you’ll see

◦ 11: Filing fee & Trustee’s fees
◦ 21: Ongoing mortgage
◦ 22: Attorney’s fees
◦ 24: Pro-rata secured claims (vehicles, mortgage 

arrearage) 
◦ 25: Mortgage fees & expenses
◦ 27: Priority claims
◦ 32: Special class claims
◦ 33: Non-priority unsecured claims
◦ 50 or 60: Direct pay claims or claims that are no 

longer being paid by us (surrendered, 
insurance paid, etc.)
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Claim Listing (con’t)

◦ Method: How we are paying the claims (fixed 
or pro rata)

◦ Pay Percent: How the claim is set up to tell the 
computer system whether it gets money and 
how much if its only a certain percentage (this 
case shows a 0% to unsecured)

◦ Amount Allowed: Amount allowed to be paid if 
a claim is filed

◦ Balance Due: What’s left. If it is an ongoing 
mortgage payment, it will say “continuing” 
because it survives discharge 

◦ Disbursements: Has a hyperlink so you can see 
what’s been paid on a particular claim
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Case Receipts

◦ This shows the date received, processing 
period, transaction description, source, 
check/MO# amount and batch for all the 
receipts in the case.

◦ It has a “printable view” 

◦ TFS payments can be from employer or debtor

◦ If employer is not paying through TFS, it will 
show the employer name

◦ In Topeka transfer cases, trustee’s fees are 
broken out separately

◦ Processing period is the 21st – 20th. So May 
processing is April 21, 2023 – May 20, 2023. 
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Ledger

◦ The ledger shows a summary of all 
funds received and where they were 
distributed

◦ It will have the check numbers we’ve 
written, the amounts and the claims 
they were applied to
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Summary Report

◦ The summary report includes all the 
information available on previous 
screens, just organized in a different 
way

◦ It has a “printable view” 

◦ The date at the top is the date you are 
looking at it in Bankruptcy Link
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Summary Report (con’t)

◦ The summary report includes: 
◦ Current monthly payment
◦ Base amount, if applicable
◦ Interest in arrears (if payments are 

delinquent)
◦ Interest due next month – this is what we 

will be paying for interest in the current 
month

◦ Total allowed debt is the allowed filed 
claims plus amounts to be paid to ongoing 
mortgage payments, if any

◦ Net receipts is what we’ve received 
through the date the summary report is 
pulled
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Summary Report (con’t)

◦ Total disbursed is everything we’ve paid 
out in the case

◦ Total interest paid is all the interest we’ve 
paid on the claims being paid interest

◦ Paid direct should say $0

◦ Total withheld is a field we do not use and 
we’ve asked Epiq to remove it. The 
number reported there is not used for 
administration

◦ Total undisbursed is the funds on hand
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Summary Report (con’t)

◦ Available funds is funds on hand (FOH).

◦ Refunded to debtor is total amount we’ve refunded 
to debtor during the case. 

◦ Payoff per base says “contact Trustee.” This is 
because cases have to be audited before payoffs 
can be given.  We have asked Epiq to add this 
information and a disclaimer.

◦ Needed to complete claims is the balance of the 
claims accounting for FOH and Trustee’s fees due. 
If the debtor is current, it only includes interest 
and ongoing mortgage payments for 1 month, not 
the entire life of the plan. 

◦ Delinquency is current delinquency

◦ Estimated months left is how long the system is 
projecting it will take for the case to finish
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Interim Statement

◦ The interim statement is an entire 
summary of the case

◦ It has a printable view

◦ Trustee sends interim statements 
annually in the month of case filing

◦ Interim statement is all the same 
information, except it has

◦ Months on schedule

◦ Actual payments

◦ Interest rate on secured claims
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Interim Statement (con’t)

◦ Months on schedule is the remaining 
months left on a 60 or 84 month plan 
term.  If the months to payoff is more 
than the months on schedule, it’s an 
easy way to tell the case isn’t feasible

◦ Feasible (case almost done)

◦ Not feasible (case $12,000 behind)
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Interim Statement (con’t)

◦ The interim statement has a claim 
summary at the bottom

◦ There is a double row across the top that 
has: 
◦ Claim
◦ Creditor Name
◦ “Disb” which is the pay method
◦ Class/Pay%
◦ Last Distribution/Interest Rate
◦ Fix Pay/Arrears
◦ Original Claim/Interest Begin
◦ Approved/To Be Paid
◦ Principal Paid/Interest Paid
◦ Principal Due/Interest Due

◦ It starts with the scheduled creditors who 
have not filed claims and then goes in 
order of claim number

◦ If there is no claim number, it is a 
scheduled creditor with no filed claim
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Interim Statement (con’t)
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Interim Statement (con’t)

◦ Here, you can see: 

◦ Flagship Credit Acceptance claim 8 is to 
be  paid in full pro rata. 

◦ It has a secured claim and is set up to 
receive distributions (the 100.00)

◦ The last distribution was in March 2023

◦ The interest rate is 4.75%

◦ There are not fixed payments and there is 
no arrearage on the claim

◦ The original claim amount was $21,761.97

◦ Interest began on 1/28/21

◦ The approved amount and amount to be 
paid is $21,761.97

◦ We’ve paid $7,052.35 to the principal and 
$1,917.50 to the interest

◦ $14,709.62 is due on the principal and 
$58.23 is due for interest this month
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Interim Statement (con’t)

◦ Here’s a cramdown car

◦ Jefferson Capital Systems is to be paid to 
a value of $500 at 4.75% with the balance 
unsecured

◦ It is set up with pro rata payments and 
has a secured and unsecured portion

◦ Last distribution was March 2023

◦ Interest rate 4.75%

◦ No fixed payments or arrearage
◦ Original claim is unsecured portion for one 

row and the secured portion for the other
◦ Interest began 5/13/21
◦ Principal paid is $194.86
◦ Interest paid is $37.14
◦ Principal due is $305.14 
◦ Interest due this month is $1.21
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Interim Statement (con’t)

◦ Here is an ongoing mortgage claim: U.S. Bank is to be paid ongoing fixed payments, pre-petition 
arrearage, GAP arrearage with 5% interest and post-petition fees, charges and expenses
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Interim Statement (con’t)

◦ You can see the ongoing mortgage 
payment is $460.46 under the “fix pay” 
row because it is a fixed payment

◦ It says “continuing” under the original 
claim, approved/to be paid and 
principal/interest due for the ongoing 
mortgage portion because this claim is 
being paid during the case with fixed 
payments, does not accrue interest and 
will survive discharge
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Interim Statement (con’t)

◦ Here is a tax claim with a priority and 
unsecured portion

◦ KDOR is to be paid in full on its priority 
portion and also has an unsecured 
portion

◦ Although the title row doesn’t say it, you can 
see the claim notes under the creditor name, 
which include the tax years

◦ No interest is to be paid on either portion of 
the claim
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How to Check for Balances Due

◦ In a base case, go to the Interim 
Statement and scroll to the bottom it 
will show “Needed to Complete Base”
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How to Check for Balances Due (con’t)

◦ For non-base cases (0% to unsecured, 
unsecured base or extension), go to Summary 
Report and it’s listed under “Needed to 
Complete Claims” 

◦ This amount is balance due for secured, 
priority & administrative claims in a 0%, the 
balance due on the unsecured base in an 
unsecured base case or the balance due on the 
claims in an extension case

◦ NOTE: If the debtor is current, it only includes 
interest and ongoing mortgage payments for 1 
month, not the entire life of the plan. If the 
debtor is delinquent, it includes past due 
payments and past due interest through the 
current month. 
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